
KLEANTH DASHI
6 Calcott Court, Blythe Road, London W14 0PN
Tel: 077 66 000 106 Email: ken.dashi@yahoo.co.uk/info@albalingua.co.uk


PERSONAL PROFILE 

[bookmark: _GoBack]A reliable, conscientious, hardworking person, with vast experience as an interpreter and translator, working with public authorities and private organisations. Pleasant and calm individual able to instil trust in his clients and put them at their ease. Sociable with good self-expression. Committed and loyal to employers. Enjoys structure and order and has a systematic approach to life and work. Flexible in his work environment, proactive, able to adapt well in different situations. Punctual with an exceptional attendance record. Able to meet deadlines and targets, as well as working as part of a team to ensure the smooth running of complex projects. 

SKILLS & ABILITIES

A tactful and approachable but assertive manner 
Good spoken and written communication skills 
Able to build good working relationships with people at all levels in the organisation 
Able to use Microsoft Office as an IT tool
Fair, objective and calm under pressure
Fluent in English, Italian and Albanian
Excellent concentration and the ability to think quickly  
Good organisational ability 
A high level of accuracy and attention to detail 
Keen on ensuring that rules and procedures are maintained
Good administrative and computer skills
Holds a full and clean UK driving licence and an enhanced CRB certificate

WORK EXPERIENCE

CITAS, London							      	Oct. 2008-July 2011
(employed on a part time basis)
Interpreters Team Coordinator
Interviewed and tested applicants for interpreter positions 
Delivered monthly inductions for newly recruited interpreters 
Provided motivation and support and challenged low aspirations
Received and made phone calls from/to clients and interpreters
Use in-house database for booking purpose and enquiries
Carried out data entry and other administrative tasks
Dealt with urgent client’s requests, last minute bookings and other emergency situations 

From 1998 to present I work as a Freelance Interpreter and Translator for the following organisations:

HMCS, Home Office, UKBA, Metropolitan Police Interpreter, Tribunals Service, HM Prison Service, Customs and Excise, Metropolitan Police, CINTRA, Lingland, Hampshire Police, WITS, Avon and Somerset Police, Thames Valley Police, Coroners Court, RDS Translations, AFMART Interpreting  etc.
Court Service Interpreter

Interpreted simultaneously and consecutively in Courts-Crown Court, Magistrates Court, County and Immigration Courts.
Interpreted for various Police forces all over South East and for the Home Office IND.
Travelled in various courts nationwide.
Translated different kinds of legal documents 
Worked for various firms of solicitors as an interpreter in criminal cases, immigration, family litigation, domestic violence, financial fraud, social services and personal injury.



British Broadcast Corporation, London					Sep. 1999 – Jan 2001
Switchboard Operator

Operated a manual and computerised switchboard
Answered and connected call, as well as took and passed messages
Tested lines and reported faults
Maintained and updated directories
Liaised with front of house staff

EDUCATION & TRAINING

Member of Institute of Interpreting and Translation MITI			 Nov 2004	
Member of Chartered Institute of Linguists ( CIoL)				                April 2017


Institute of Linguists, London					 		
Diploma in Public Service Interpreting (English Law Version)			 June 2001
Diploma in Police Interpreting DPI							 Feb. 2017
Interpreter’s Certificate for the IAA							 Oct. 2000

Full member of the National Register of Public Service Interpreters-NRPSI	 July 2001

University of Elbasan, Faculty of Philology, Albania				 1988 - 1992 
Degree in Albanian Language and Literature			

INTERESTS & HOBBIES

Likes intellectual debate, reads fiction and non-fiction, interested particularly in current affairs,
history, Literature, Philosophy, Linguistics. Listens to classical music, swimming, walking, interested in healthy food and wines, movies, cycling and travel. 

REFERENCES available on request

